SIGNS OF PROGRESS

At the February Meeting with Directors, the Communications Panel asked several questions about the structure of the club, and if directors could give us any indication to demonstrate that the club is looking forward and not being run down. To their credit at the March meeting the directors produced answers to 17 of our 18 questions. Here are some of the more ‘pointed’ questions and their answers:

 Q1
The structure of the Football Club within the TJH Group is sometimes hard to follow. Can someone help supporters to know where we stand within it? 

A
The Structure will be published and displayed in the programme and on a noticeboard at the start of next season. 

Q2
Many local people & businesses think that the club is being run down. Ambition needs to be seen. What can you do to address this?

A
The  Supporters’ Club  passed to us a glossy leaflet for Accrington Stanley and we have decided to publish a similar one to provide background for local businesses and other interested parties. 
The board have authorised several ground improvements before next season such as changes to the front carpark, including lighting. Also, bins and the tannoy system were raised by the Panel. Bins are now available and the tannoy should be working better.

A 3-Year Plan will be made available to supporters, so that you can all see where we are heading and how well we are doing.

We are trying to put in place a youth/reserves structure for the longterm, and hope to report back on this next month.  

Q3
What other ways can you improve communications with supporters?

We shall be placing a noticeboard outside the Social Club for the latest news. An answerphone is being installed so that we can update both home & away supporters in event of weather cancellations.

Mark Locke has agreed to help us keep the official website more current.

We intend, possibly with help of Supporters’ Club, to hold a Directors & Supporters meeting in the first half of next season. 

We meet with the Communications Panel most months. We will try to answer any questions you put to us. Or contact Tony Neve or Tony Garner direct with your concerns. They attend most home matches.

